
Managing Your Accounts
Managing your money is about more than having a savings plan or a budget. It is about understanding 
how to use your accounts to deposit and withdraw funds, make sure you know what money you have 
coming in and out of your accounts, and keeping track of your money.

Keeping track of your money
Your statement is a historical record of the balance and transactions in your accounts. Depending on the account type you have, 
these are issued monthly or quarterly. Statements can be either print-based or electronic.

You can also access real-time information regarding your accounts using online banking. Dupaco’s free Shine Online and Mobile 
Banking provides members a remote banking experience with spending analysis and budget tools, alerts, bill pay, eStatements, 
mobile deposit and more.

Avoid fees
An overdraft occurs when you spend more money than 
you have available in your checking account, resulting 
in a negative balance. Most financial institutions offer 
overdraft protection, but relying on this service without fully 
understanding how it works can create a cycle of overdraft 
and non-sufficient funds fees that’s hard to break out of.

Protect yourself and your accounts
Identity theft happens when someone steals your personal 
information and uses it without your permission. It’s a serious 
crime that can wreak havoc with your finances, credit history, 
and reputation — and can take time, money, and patience to 
resolve. (www.consumer.ftc.gov)

To help protect your Dupaco accounts, keep in mind these 
following tips:

•	 Don’t use numbers or names that can easily be identified 
to you when creating a password or PIN (i.e. address, 
date of birth, pet name).

•	 NEVER share your password or PIN with someone else.

•	 Memorize your password and PIN – DON’T carry these 
with you in your purse or wallet.

•	 When online, use computer with security protections and 
buy from companies that provide transaction security 
and have clear privacy and security policies.

•	 If you lose your MoneyCard or Credit Card, notify your 
bank/credit union or financial institution as soon as 
possible. Federal law limits your liability if your card is 
lost or stolen, but your liability may depend on how 
quickly you report the loss or theft.
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