SCENE IN: 2017

Dupaco’s Luke Telecky (left) examines
counterfeit bills during a fraud-training
session for Dupaco staff led by Special Agent
Michael Hawkins of the U.S. Secret Service
(right) on March 16 in Dubuque, lowa.

(M. Blondin/Dupaco photo)
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[ dupaco.com/ThankUse

Participate. Cooperate. Accumulate.

Thank Use demonstrates the power of Dupaco Community Credit Union’s member-owned cooperative structure. The

more members use Dupaco, the more everyone grows and benefits. Through Sept. 30, Thank Use pays you cash for your

L£1L0TZ < YIINIANS

participation—and the more you use Dupaco, the more you'll be thanked! When we work together, everyone wins. See

how much you’ve earned by logging into Shine Online or Mobile Banking!

HERE'S HOW YOU CAN PARTICIPATE:

'. B ;‘. _\ iy A " SWIPE & Earn. Together. Swipes of your Dupaco Dupaco

\ 1Y ‘ —_ Dupaco f__fl debit and/or credit card moves us closer to
111 Thank Use! Part|C|pa’[e COOperate ACCumU|ate. £ LOAN = SELIVERY our group goal. And when we reach it, you E
| 2 | From 10 to 100,000 Members, Dupaco’s Mlssmn Remains the Same Sl W S O k8 M s L— could be eligible for additional Thank Use cash!
: | Protect Yourself from Fraud Whlle Traveling (SRS Nk N y G upto 575 o up 1o 575 6 $0.04uitn £ up0520
|

| Grant Program Helps Members Attain Homeownersh|p W SRR | every swipe After 12.5 million swipes, eam up to *40
| Launch Your Retirement Savmgs R '

See dupaco.com/ThankUse for eligibility requirements.



From 10 t0100,000 Members,
Dupaco’s Mission Remains the Same

Dupaco Community Credit Union comes

from humble beginnings.

In 1948, 10 employees of the Dubuque
Packing Company pooled their money and
founded the credit union on the philosophy of
cooperation and mutual self-help.

This summer, Dupaco will welcome its

100,000th member.

While its membership has grown exponen-
tially since 1948, the credit union’s not-for-

positive impact.

profit mission and structure remain the
same. Dupaco is making an even bigger

As Dupaco’s membership and branch
locations have grown, so has its ability to
provide an expanded range of cost-effective
financial services. Through its free Money
Makeovers, Credit History Lessons, Bright
Track credit score monitoring and other
services, Dupaco continues to help its members

get ahead while meeting their lifetime
financial needs.

Dupaco’s cooperative structure still provides

an opportunity for members to use and
control their own money—on a democratic
basis—to improve one another’s lives. It's
still people helping people.

And that's the credit union difference.

[ dupaco.com/CUdifference

Dupaco’s Great Credit Race Aims to Help
Improve Members Financial Positions

On a mission to help its members
build their credit score for a brighter
financial future, Dupaco Community
Credit Union launched its second
Great Credit Race on May 1.

Twelve participants are racing to
build their credit score from 0 to as
high as possible in six months. The
competition provides an opportunity
for both racers and observers to gain
a better understanding of how
credit works and how it impacts
every stage of life.
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Each racer received a Dupaco
Visa credit card with a $1,000 limit
and one-on-one coaching on how
the proper use of credit can help
build and maintain a favorable
credit score. The participant with
the highest score at the finish line
will win $1,000, with the second-
place finisher receiving $500.

Consumers' ability to obtain
financing, rent an apartment and
even get a job might all depend on
their credit score, but it's hard to

get credit without a credit score.

“The racers will not only learn
about their credit score, but also
about how to budget and create a
savings plan,” says Dupaco's Jill
Rothenberger, vice president,
consumer lending. “We want to
give these young members the
tools they need to be financially
responsible.”

Dupaco's inaugural Great Credit
Race kicked off in 2013.

Visit dupaco.com/
GreatCreditRace for
race updates and
educational resources on
how to build your credit.
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<1 SCENE IN: 2017
The Mullan branch in Waterloo, lowa,
was recently given a makeover and

is now fully open for service. The

remode/ consisted of enlarging the
lobby, increasing office space and
creating a more dynamic area for
Dupaco experts to help you keep
your finances moving in the right
direction. (M. Schmalz photo)

[ dupaco.com/locations

Build Equity in Your Home and Reap the Benefits

Your house can be a powerful financial asset.
As you continue to make payments on your
mortgage, you build equity in your home. Equity
is the part of the home’s value that belongs to
you, not the lender.

You can borrow against that equity with a
Home Equity Line of Credit, which can be drawn
upon and paid down by the homeowner for a
set period of time.

“Once you have the HELOC in place, you can

really use it for anything—purchasing a vehicle,
paying for a vacation, helping with children’s
school costs or even paying off other debt,”
says Chris Hurley, mortgage/consumer lending
consultant at Dupaco Community Credit Union’s
Cedar Heights branch in Cedar Falls, lowa.
Here are three ways to increase your home's

equity to get the most out of your line of credit:

Make additional payments: Setting up
automatic biweekly payments allows you to

make one full additional payment each year.

Boost your payments: Round up your
monthly mortgage payments to pay off your
loan faster.

Increase the value of your home:
“Many experts believe the best projects are
kitchen or bathroom remodels, replacing old
appliances and adding an extra bedroom,”
Hurley says.

[ dupaco.com/HomeEqui

Get cookin’ on your
summer projects with a

AVOID GETTING BURNED BY FEES

ALWAYS SERVED FRESH

PERFECTLY SIZED PAYMENT PORTIONS

A SIDE OF SAVINGS
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After 6 months, the rate will be a low

APPLY ONLINE AT WWW.DUPACO.COM/LOANS.,
CALL 800-373-7600, EXT. 202 OR EMAIL LOANS@DUPACO.COM.




Board Update

During Dupaco Community Credit Union’s 68th Annual Membership Meeting on Feb. 19,
Denise Dolan, Andy Schroeder and Bob Wethal were re-elected to serve three-year terms on
the credit union’s volunteer board of directors. Following the membership meeting, the board

of directors made the following appointments:
|1 Renee Poppe, chair of the board
|2| Bob Wethal, vice chair
3| Denise Dolan, secretary

|4| Steve Chapman, treasurer, chair of
Investment/Asset Liability Management and
Salary Savings Plan Oversight Committees

5] Jeff Gonner, chair of Audit Committee

NOMINATIONS BEING ACCEPTED

|6] Ron Meyers, chair of Marketing and
Nomination Committees

|7| Ron Mussehl, chair of Business Lending
Committee

|8] Andy Schroeder, chair of Credit/Delinquent
Loan Committee and CUSO Board of Directors

|9] Randy Skemp, chair of Personnel Committee

The Dupaco Nominating Committee is accepting applications from qualified members interested in serving on the Dupaco Board of Directors, an unpaid body of volunteers elected by the membership.
Interested candidates are required to submit biographical information by Aug. 31, 2017, and individually review director responsibilities with members of the credit union’s board and staff. From the
applicant pool, the committee will recommend a slate of candidates to the membership at the Feb. 18, 2018, Annual Meeting. No nominations will be accepted from the floor.

Interested members must submit their intentions in writing to: Dupaco Community Credit Union, Nominating Committee, PO. Box 179, Dubuque, 1A 52004-0179.

[ dupaco.com/about

Taking the Mystery Out of the Machine

Interactive Teller Machines are making their
way into more Dupaco branches.

The video teller machines allow members to
make transactions via a remote Dupaco teller
in real time. Learn more about the newest way
to conduct transactions:

‘ : Is this technology replacing people?
A No. In fact, Dupaco’s

interactive tellers allow on-site staff to have
deeper conversations with members about
money. “Now we can spend more one-on-one
time with our members to do Credit History
Lessons, Money Makeovers, help with budgeting
and more,” says Collin Olson, member service
representative at the San Marnan Learning Lab
in Waterloo, lowa. “An extra perk of having
ITMs is that it allows our drive-ups to have
extended hours, so our members can speak

to live tellers before and after our branch

lobby hours.”

‘ = oI need my debit card to use an [TM?
“ A No. "You simply touch the
screen, and it connects you to one of our live
Dupaco tellers,” Olson says.
‘ = What transactions can | do?

" A Cash and check deposits,
withdrawals, transfers, loan payments, ordering

checks and much more. “Qur members can do
just about all the same transactions they would
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if a teller at the branch were helping them,”
Olson says.

. = Are the ITMs difficult to use?
“ A "Many of our members are

amazed by how a real person actually pops up
on the screen to assist them, how easy they are
to use and how much the tellers can do for
them,” Olson says.

Dupaco features Interactive Teller
Machines at the following locations:

> Pennsylvania Avenue branch in Dubuque, lowa
> Peosta Learning Lab in Peosta, lowa

» Williams Boulevard branch in Cedar Rapids, lowa
» Covenant Hospital in Waterloo, lowa

» Mullan branch in Waterloo, lowa

> San Marnan Learning Lab /n Waterloo, lowa

» Oldenburg Road branch in Galena, /Il

A SCENE IN: 2016
Shortly after the opening of the San Marnan Learning Lab in Waterloo, lowa, Dupaco member Donovan Miles (left) uses the
Interactive Teller Machine with the help of Dupaco’s Collin Olson. (G. Brown photo)

otatf Updates

Sailu Aryal joined Dupaco
as a senior internal auditor at
the Pennsylvania Avenue branch.

Lisa Bowers was promoted
to senior vice president, human
resources at the Pennsylvania
Avenue branch.

Erilke Chaston joined
Dupaco as a workflow devel-
oper at the Pennsylvania
Avenue branch.

Jacki Clasen was pro-
moted to outreach service
representative at the Saratoga
Road branch in Asbury, lowa.

Latoya Collins joined
Dupaco as a mortgage closing
supervisor at the Saratoga
Road branch.

Erin Engler was promoted
to assistant vice president,
community outreach and
education supervisor at the
Saratoga Road branch.

Nikole Eudaley was
promoted to member service
representative at the Flint Hill
Road branch in Key West, lowa.

Ali Felderman joined
Dupaco as an insurance

Notes Bearing Interest

Leslie Alvarez, community outreach and
education assistant; Abbey Bahl, business
loan processor supervisor; Erin Bubenyalk,

services representative at the
Hillcrest Road branch.

Jill Gogel was promoted
to fraud services manager at
the Pennsylvania Avenue branch.

Westley Hendricks was
promoted to assistant vice
president, branch manager
at the Locust Street branch.

Lexi Jewell joined
Dupaco as a member
solutions representative at
the Saratoga Road branch.

Brandon Johnson
joined Dupaco as an IT support
specialist at the Hillcrest Road
branch.

Julie Kempen was
promoted to mortgage lending
underwriter at the Saratoga
Road branch.

Nick Koos was promoted
to network administrator | at
the Hillcrest Road branch.

Tina Medley joined
Dupaco as a contact center
representative at the Pennsyl-
vania Avenue branch.

RJ Montes was promoted
to vice president, regional

branch services at the Pennsyl-
vania Avenue branch.

Jon Nugent was promoted
to member service represen-
tative at the Hillcrest Road
branch.

Sarah Peterson joined
Dupaco as a member service
representative at the Hillcrest
Road branch.

Aaron Plein was promoted
to vice president, branch
services at the Pennsylvania
Avenue branch.

Tami Rechtenbach
was promoted to vice president,
member experience at the
Pennsylvania Avenue branch.

Dave Rokusek joined
Dupaco as a help desk repre-
sentative at the Pennsylvania
Avenue branch.

Tungula Sartin joined
Dupaco as a member service
representative at the
Sycamore branch.

Lynn Schmitt was
promoted to IRA supervisor
at the Hillcrest Road branch.

Brad Schweikert
joined Dupaco as a senior
digital experience architect
at the Saratoga Road branch.

Jenna Shultz relocated as
a member service representative
Il to the Oldenburg Road
branch in Galena, Ill.

Diane Sloman was
promoted to interactive teller/
contact center representative
at the Pennsylvania Avenue
branch.

Lynn Tomkins joined
Dupaco as a mortgage lending
processor at the Saratoga
Road branch.

Tressa Tracy relocated as
a mortgage lending consultant
to the Sycamore branch.

Tonya Vogt joined
Dupaco as an accounting/
payroll benefits representative
Il at the Pennsylvania Avenue
branch.

Laurie Von Ah was
promoted to mortgage
lending consultant at the
Saratoga Road branch.

Adam Waggoner
relocated as a member
service representative to
the Saratoga Road branch.

Luke Wilkerson was
promoted to member service
representative at the Pennsyl-
vania Avenue branch.
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FINANCIAL STRENGTH

As of May 31, 2017

Members: 99,458

Deposits: $1.25 billion

Loans: $922 million

Assets: $1.56 billion

Reserves: $229 million

Reserve Ratio: 4.7 -

Retirements:

Lisa Bock (mortgage
documentation specialist—
Saratoga Road branch) 32
years of service. Retired
December 2016.

Dawn Muir (teller
service associate—Saratoga
Road branch) 14 years of
service. Retired May 2017.

was recognized by the Women's Leadership
Network as its Up and Coming Leader for 2017.
Judy Folleen, senior deposit operations
representative, was selected to receive a
scholarship to attend CU Recovery Collection

Community Scholars. This pilot program is
designed to encourage student leadership in
meeting community needs. Selected students

receive a $1,000 scholarship from Principal

upon completion of their project.

mortgage/consumer lending consultant; Kevin
Cray, software development supervisor; Kelly
Liddle, fraud specialist; Mary Mullenix,
teller service associate/trainer; and Cydney
Tran, member service representative, graduated
from Dale Carnegie® Training this spring.

Erin Engler, assistant vice president,
community outreach and education supervisor,

Congratulations to these Dupaco employees
who recently graduated from area colleges:

» John Gregory, Loras College
» GJ Lampe, Loras College

DID YOU KNOW?

For the latest new hires, promotions and
transfers throughout the organization, go
to Dupaco.com/StaffUpdates.

Academy, where she will network with other
credit union professionals and learn more about
the collection process and making credit unions
more efficient.

Crystal Kleitsch, community outreach and
education assistant, and a junior at Loras College,
was selected for the first class of Principal

Kelly Ruegnitz, assistant vice president,
branch manager, was selected to the lowa
Credit Union League's 2017 lowa Innovation
Group. She will join a group of innovators from
across lowa to create new and innovative ways
of serving members and fighting for the future
of consumer finance through credit unions.

DUPACO STAFF CAREER MILESTONES

o-Year Employees > Leigh Ann Reisner 25-Year-Plus Employees
» Spencer Smith # Cindy Hilkin » Deb Digmann (26)
* Tressa Tracy 15-Year Employee * Nancy Tekippe (39)
10-Year Employees » Diane VanNatta : ?izneKslomanG(?)S)
- ohn Koppes
>§Labdi t:gaggg 20-Year Employee > Linda Maas (26)

# Dan Smith » Julie Laugesen (25)

» Deb Schroeder (25)
SUMMER | B



Adventures
with #FlatDollar

Calling all DoPack members!
Dupaco’s youngest members, ages 12
and younger, can participate in Dupaco’s
#FlatDollar contest for a chance to win
four free tickets to Adventureland Park
in Alfoona, lowa.

(o to dupaco.com/DoPack to
download and cut out Dollar the Dog,
then take him on adventures with you
this summer. Snap a photo of Flat Dollar
as you deposit money in your savings
account, while on vacation with your
family, having fun at a Dupaco-sponsored
event and enjoying other adventures.

Then, post it to Dupaco’s Facebook
page using the hashtag #FlatDollar to
enter to win four free Adventureland
tickets—and for your chance to see your
#FlatDollar adventures published online,
in DoNotes and in Dupaco branches!

dupaco.com/DoPack
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rocanion: Adventureland Parf,
Altoona, lowa
cost:§32

=, Discounted tickets can be

purchased at Dupaco for
just $32—a savings of $5
to $10. For park information,
visit AdventurelandPark.com.
Ticket quantities are limited.

Discounted Tickets
rocarion: Lost Island Waterpark,
Waterloo, lowa

cost: $24

Day-pass tickets are available
at Dupaco for $24 each, a
savings of $2.40 off 48-inches-
and-up gate admission. For
waterpark information, visit
Thelostlsland.com. Ticket
quantities are limited.

Sundays, July—August
Music in the
Gardens

rocanion: Dubuque Arboretum &
Botanical Gardens, Dubuque, lowa
nime: 6:30 p.m.

cosT: free

Pack a picnic, lawn chairs
and blanket, and bring the
family to the Music in the
Gardens Free Concert Series
each Sunday. All ages are
welcome. Performance
schedule is available at

DubugueArboretum.com.
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Discounted Tickets

COMMUNITY CALENDAR

Saturday, July 8
Dubuque Pool
Party

rocamion: Sutton Pool, 1900
Hawthorne St., Dubuque, lowa
ime: 6:30-8:30 p.m.

cosr: free

DoPack members: Join the
pool party and make a splash
this summer! Admission is
free, but a ticket is required.
Print yours at dupaco.com/
events or pick one up at a
Dupaco branch.

Wednesday, July 12
Delaware County
Fair Kids' Day

Locarion: Delaware County
Fairgrounds, Manchester, lowa
cos: free with fair admission

Join Dollar the Dog in the
Dupaco Family Fun Zone
on Kids' Day!

Thursday, July 13,
and Saturday, July 15

rocarion: Bell Tower Theater,
Dubugue, lowa

nme: / p.m. July 13 (Bell cast);

2 p.m. July 15 (lingle cast)

On Christmas Eve, Eubie the
Elf notices that not a single
kid in the town of Bluesville
made it to the nice list. Save
$2 on the performances
above using coupon code
DUPACOELF or when paying
by Dupaco check, debit or
credit card. Purchase tickets
via phone at (563) 588-3377
or at belltowertheater.net.

Tuesday—Sunday, July 2530
Dupaco DoSpace
at the Dubuque
County Fair

Location: Dubuque County
Fairgrounds, Creative Arts Center,
Dubuque, lowa

cosr: free with fair admission
Make and do inside this
unique space created just
for kids! Build and play with
oversized blocks and games,
create art and explore the
Kidz Science Safari—fea-
turing interactive science,
technology, engineering
and math-related exhibits.

Thursday, July 27
Member
Appreciation
Ice Cream Days

rocamion: Dupaco branches in
Dubugue, lowa

nime: Noon—4 p.m.
Complimentary ice cream will
be offered to members to
celebrate Dupaco’s cooper-
ative, member-owned roots.

e

Saturday—Sunday, Aug. 56
Chestnut Family
Fun Days

Locamion: Chestnut Mountain
Resort, Galena, Il

nime: 10.a.m.-8 p.m.

cosr: aries

Members can enjoy unlimited
Alpine Slide rides and
unlimited 18-hole mini-golf
for only $25 per person. Or,
try the “New Adventure

Package,” which also
includes one Soaring Eagle
Zip Line ride, for $30 per
person (both at a savings of
$10 per person). Disc rental
is available for $5. Coupon
is required and available at
Dupaco’s Dubugque, lowa, and
Galena branches, or online

at dupaco.com/events.

Friday, Aug. 11

Locarion: Jown Clock Plaza,
Dubuque, lowa

nime: 5-10p.m.

cosr: free

Cold beverages and food will
be available for purchase.
Proceeds from this event,
organized by the Dubuque
Area Labor-Management
Council with the help of
dozens of employers and
unions, fund the Council’s
“Education and Skilled
Trades Grant Program” for
students entering skilled
occupations in demand in
the tri-state area.

Be on the lookout for additional
events. Check Dupaco’s Member
Events & Discounts page at

dupaco.com/events.

dupaco.com/events

facebook.com/dupaco
twitter.com/dupaco

If you have any questions on Community
Calendar information, contact Dupaco at
800-373-7600, ext. 0.

With multiple payments due
the same time each month, one

member’s budget was stretched o
its breaking point Dan Fe IT1S,

member service representative at the Hillcrest

Road branch in Dubuque, lowa, found a solution that helped the member more than he thought possible.

A longtime member reached out to me, because he wanted to change the due date for
one of his Dupaco loan payments. His car loan, personal loan and Visa credit card bill
were due around the same time—making it difficult to keep up with his payments.

He also had been laid off from his job the previous year, adding to his budget stress. With
a little digging, we discovered the member had Payment Protection for both his personal
loan and credit card but had not taken advantage of the protection when he lost his job.

We were able to submit a Payment Protection claim for both his loan and credit card.
The protection paid a year’s worth of monthly payments for him—about $2,000 toward
his loan and $1,700 toward his credit card balance—relieving his payment stress.

Because of this experience, the member has become more engaged in his finances.
Most recently, he worked hard to raise his credit score, which allowed him to qualify for

a new auto loan. | love how one simple request helped this member get

on the path to a brighter financial future.
7\ A

Curious whether we can positively impact your financial future?
Stop in to any branch, call us at 800-373-7600 or email
service@dupaco.com.

SCENE IN: 2017
Dupaco member Alisha Rogers
organizes clothes on the tables

at her sale during Dupaco’s
Platteville (Wis.) Community-
Wide Garage Sale on May 12.

Dupaco sponsored six community-

wide garage sale events this year,
with more than 840 sales listed

for free publicity both online
and in printed directories.
(M. Blondin/Dupaco photo)

FCT

FIRST COMMUNITY TRUST
Thursday, July 27

EDUCATIONAL OPPORTUNITIES

Estate Planning Webinar
rocamion: Online pre-registration is required fo access
webinar; information available at www.dupaco.com/trust

nime: 10-11 a.m.
cos: free

Presented by First Community Trust, this free
seminar will cover the topic of estate planning,
with an overview of wills, trusts and more.

FCT

FIRST COMMUNITY TRUST
Wednesday, Aug. 30

Estate Planning Seminar

Locaion: lraining room at Dupaco’s Pennsylvania Avenue

branch in Dubuque, lowa
nime: 3—4 p.m. and 5:30-6:30 p.m.
cosr: free

Presented by First Community Trust, this free
seminar will cover the topic of estate planning,
with an overview of wills, trusts and more. Pre-
registration is requested by contacting Jim
Liddle at (563) 690-0029 or jliddle@fctrust.com.

Dupaco Members Awarded
College Scholarships

Each year, the Dupaco R.W. Hoefer Foundation
College Scholarship Program awards up to 10
nonrenewable $2,000 college scholarships to
full-time, first-year students planning to attend
an accredited community college, trade school,
technical college or university. The following
students were awarded this year's scholarships:

Madalyn Pfohl (¢ ciy High School, cuba i, Wis)

Audrey Hefel wartert catholic High School, Dubuque, lowa)

Cassandra Ruppert (Maquoketa High School, Maquoketa, lowa)

Sarah Wareham (et cattolic High School, Dubugue, lowa)

Riexis Costello (.in-irar High School, Cedar Rapids, lona)

Chl’iStO[]hEl’ Wuertzer (ater catholic High School, Dubuque, lowa)

Raron Costello (yesten Dubugue High School, Epworth, lowa)

Olivia Gaul (vartert catholic High School, Dubuque, lowa)

Katherine Gansemer (ester Dubugue High School, Epworth, lowa)

Carrie Klein (Hempstead High School, Dubuque, lowa)

Dupaco member Alyssa Kremer, a graduating senior
at Marquette Catholic High School in Bellevue,
lowa, was selected as the third-place $750 winner
of the Warren A. Morrow scholarship, awarded
annually by the lowa Credit Union Foundation.

dupaco.com/scholarships
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Dupata Insurance Services

Protect Yourself from Fraud While Traveling

[ dupaco.com/insure o - y
OROTECTION CONNECTION — always know exactly where they are. 5 Ben eflts Of Pet by Figo if they are not pre-existing conditions.

A pre-existing condition is any issue that

» Be aware of your surroundings. If you're Insurance to consider Ri ht MEOW sting conditio
If you're planning a summer getaway, it's away. "Also, if there are two cardholders on  withdrawing cash or paying with your debit g shows clinical signs prior to the start of your

easy to get wrapped up in the excitement  the account but only one person is planning  card, cover the PIN pad with your free hand. . . . policy period and relevant waiting period.

of the excursion. But don't take a vacation on leaving, we need to get that noted so If the card-reading device looks questionable, We insure our vehicles, homes, health and Whe.n your dog or cat reguwgs emergency 4 You ghoosg t.he veterinarian. You can

from fraud prevention. security doesn't suspect fraud,” says Marlie  err on the side of caution and pay with cash. more—buF yvhat about the furry members medlcal treatment, veterinarian bll||S can soar Fake your 5|ck.or |.nJured dog or cat to any
Follow these fraud-fighting tips so your Russell, a card services representative at » Monitor your accounts. Both Shine of our families? | into the thousands of dollars. Pet insurance Ilcen.sefj erterlnarla.n, emergency room or

vacation can remain just that: Dupaco Community Credit Union. Online and Shine Mobile Banking allow you La.st yea, Dupaco Insurance Sgrwces began  can help de.fray those cost.f,. speaall’st in the United State§ or.Canad.a.

» Call ahead. Notify card issuers of your > More isn't always better. When it comes  to keep tabs on your accounts. You can set offering Figo Pet Insura.nce to bring dog and -2 You pick the pla.n. Figo off.ers three 5 It's easy tq manage. Figo is the flrst.

travel itinerary in advance to ensure your to credit cards, travel lightly. Don't store all up eNotifiers to be alerted of activity and cat owners peace of rTund. o plans, and you customize your .relmbursement cloud-based .pet insurance company, a.IIowmg

credit and debit cards work while you're the cards you bring in the same place, and  transactions on your accounts. Not sure if the coverage Is the rlghz‘ fit foryou and your  percentage and annual de.ductlble. you to submit claims by uploading a bill from

pet? Here are five benefits to consider: -3 | It covers nearly all illnesses and any device, share your pet's medical records
E— — - 1 | It can make treatment affordable. injuries. Al illnesses and injuries are covered ~ any time and more.

Safer and easier than carrying your creditand ~ watch near the card reader to process the

Ken Bowgrs Alifelderman, = 1

brant Program Helps Members Attain Homeownership

DUBUQUE, lowa—Lisa Jogerst spent the past couple of years planning and saving for her first house.

So, when she walked through a well-kept white, two-story, two-bedroom house in Dubuque,
she knew she'd found the one. She made an offer that day.

Jogerst received some financial relief when she needed it most—becoming the first recipient of
a new first-time homebuyer grant program at Dupaco Community Credit Union. Through a grant
from the Dupaco R.W. Hoefer Foundation, the program is offering 20 $1,000 grants in the form of
down-payment or closing-cost assistance to eligible recipients.

Jogerst used the grant toward closing costs May 19, freeing up money to furnish her first home.

“Going into an empty house with a couple of things and everything else either donated from
family or friends, | want to have some nice new pieces,” she says. “I'm slowly making it a home
and making it mine. It's just right for me.” A SCENE IN: 2017

Grant recipients must finance their mortgage through Dupaco, meet household income eligibility ~ Dupaco member Lisa Jogerst (left) closes on her first home with Dupaco’s

debit cards, mobile payments are becoming transaction in mere seconds.

increasingly popular due to the lack of data “With mobile payments, there's no more

saved on a retailer’s system. fumbling to find a card to use, swiping it,
Dupaco Community Credit Union's chip- selecting ‘debit’ or ‘credit,” and then entering

enabled MoneyCards and Visa credit cards are  a PIN or signing,” says Jim Bemboom, card
now compatible with Apple Pay, Samsung Pay  services supervisor at Dupaco.
and Android Pay. Simply download the Before paying, make sure the retailer accepts
designated app your operating system works mobile payments, as not every merchant does.
on, and upload your card information.

To pay, hold your smart phone or smart

[ dupaco.com/MobilePayments

DON'T FORGET

o000
w |

= Have you m[]\]gd? limits and complete an online homeownership course, among other eligibility requirements. A Dupaco é]f;’/;fvgvlo’(’) gé’gf’; %% ii ;’I’n ZZSIyIZ;Izr;z;V;oﬁ;g)ljpl:’fo%ﬁgfzt
: Ehaﬂged ph[]ne Humbem? mortgage lender can help members apply for the grant during their mortgage loan application. Foundation (4, BlndinDupsco phat) - d
. mortgage.dupaco.com
New email address? — — .

Don't forget to update your contact informa-
tion with Dupaco Community Credit Union.
If the contact information we have for
you is out of date, we might not be able to
relay important account-related information

to you, and it could affect your ability to
activate your credit and/or debit card.

To update your contact information, stop
by any Dupaco branch or call 800-373-7600.

Now you can earn and redeem points for

4 ' merchandise, travel, gift cards and even Every ANNUAL
S e re cash back with a Reward’s Visa from —
™ the credit union you know and trust! F E E
A : i Spent on your Visa Point Earned
for cash back, statement
ONLINE PUINTS credit, gift cards, GRACE PERIOD
a3 i [1] ) merchandise, and hotel Before interest is

and travel opportunities charged on purchases

A SCENE IN: 2017
At the lowa State Capitol in Des Moines on March 15, Dupaco’s Tami Rechtenbach (right) talks with State Rep. Kristi Hager about
8 | SUMMER legislation being considered by the lowa House of Representatives that could impact credit unions. (D. Klavitter/Dupaco photo)

[ dupaco.com/visa SUMMER | 9
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of Patience Pays Off

By Michael Poppen
The more things change...

The more they remain the same? | read
somewhere that change is much like watching
the waves come to shore or the flames of a fire
dance about.

While watching, it is easy to notice varying
heights of the wave or how the fire flickers
change in color as energy is passed from one
coal to another. However, fundamentally, the
waves will push against the shore time after

Dan Smith, CFP®

Parents: Stop Putting Off Estate Planning

If you have children, you know how difficult it
can be to find spare time.

And when you do have a free moment, end-
of-life planning is about the last way you'd like
to spend it.

But if you don't make those decisions, some-
one else will. If you die without a will or trust,
most states have laws that determine what
happens—including guardianship of your
children—for you, according to Jim Liddle, vice
president, trust officer at First Community Trust.

Not sure where to begin? Consider these
questions as you prepare to create an estate plan:

10 | SUMMER

time. The fire, given a constant supply of fuel, will
burn hot, consuming oxygen until extinguished.
Historically speaking, the market returns of
stocks, bonds and mutual funds have mirrored
the short history of the United States. Right or
wrong, in a capitalist state, the more things change,
the more they remain the same. Unfortunately,
war, economic bubbles, terrorism and poverty
will continue. But, along with that, there will
be recoveries, innovation, growth and hope for
a better future!

Who do I want to settle my affairs? That includes
collecting and selling your assets, taking care
of final debts, filing final tax returns and more.
This person or entity is named the executor in
your will.

Who do | want to take care of my children?
This person is named the guardian in your will.

Who do | want to take care of any money
| leave my children? This person or entity is
named the trustee in your will.

What do I want the trust for the benefit of my
kids to look like? Consider what reasons your
children can get assets out of the trust, what

[ dupaco.com/invest

People change, as do financial and personal
objectives. But, as Nelson Mandela once said,
“May your choices reflect your hopes, not your
fears.” Knowing change is inevitable and
consistent, we can maintain the level of
perseverance and patience needed in trying
times—personally and financially.

Please contact Dupaco Financial Services if
we can help.

Securities offered through LPL Financial, Member FINRA/SIPC. Insurance products
offered through LPL Financial or its licensed affiliates. The investment products sold
through LPL Financial are not insured Dupaco Community Credit Union deposits and
are not NCUA insured. These products are not obligations of Dupaco Community
Credit Union and are not endorsed, recommended or guaranteed by Dupaco
Community Credit Union or any government agency. The value of investment may
fluctuate, the return on the investment is not guaranteed and loss of principal is

possible. Dupaco Community Credit Union and Dupaco Financial Services are not
registered broker/dealers and are not affiliated with LPL Financial.

David Andrew Cole Schmelzer

FCT

FIRST COMMUNITY TRUST

ages they must be to do so and other special
provisions you deem appropriate.

"Once you start the conversation, | believe a
parent will find peace of mind in knowing that
if the unthinkable happened, there is a plan in
place,” Liddle says.

[ dupaco.com/trust

Jim Liddle

Program Helps Members

Manage Student Debt

A new Dupaco Community Credit
Union program aims to help college
borrowers take control of their student
debt through a student loan refinance
option—the credit union’s latest
tool to help its student members
navigate the cost of college every
step of the way.

Through Dupaco’s new loan
program, eligible borrowers can
refinance existing private or federal

student loans into one manageable
loan. The program offers favorable
rates and repayment terms to help

borrowers relieve their debt burden.

The student loan refinance option
complements an existing student
loan program the credit union has
long offered. Dupaco’s Extra Credit
Student Loan provides students who
are heading to college or are already
in school with funding to cover the

gap left by other types of aid.

As a credit union, Dupaco's
mission is to improve its members’
financial positions.

"QOur student loan refinance option
is one more tool in our kit to help
our members achieve financial
stability,” says Jill Rothenberger, vice
president, consumer lending at Dupaco.

[ dupaco.com/ExploreYourOptions

Launch Your Retirement Savings

If you've struggled to save for
retirement, you're not alone.

Nearly half of U.S. families have
no retirement account savings,
according to the Economic Policy
Institute.

But Dupaco's newest savings
account, Launchpad, can help you
establish—and grow—retirement
savings at your pace.

SCENE IN: 2017 »
Dupaco’s David Klavitter (left)
and Loras College’s Bobbi Earles
present during the American
Red Cross Everyday Heroes
recognition breakfast March 16
in Dubuque, lowa. Whether it's
being prepared for an unexpected
financial hurdle or helping your
neighbor in an emergency,
preparedness is in everyone’s
best interest. That’s why
Dupaco is a longtime supporter
of the Red Cross and its Every-
day Heroes program, which
recognizes ordinary people who
have done extraordinary things.
(M. Blondin/Dupaco photo)

Dupaco will help you set up a
systematic savings plan in which a
set amount of your paycheck gets
directly deposited into your Launchpad
account.

Once you've saved $1,000 in
your account, you'll have learned
and demonstrated the discipline it
takes to move that balance into a
retirement savings account, like a

Dupaco Individual Retirement
Account.

Launchpad is one more tool the
credit union offers to help its members
attain a brighter financial future.

To open a Launchpad savings
account, call Dupaco at 800-373-
7600, ext. 0.

[ dupaco.com/launchpad

Hillcrest Rd. 2
3299 Hillcrest Rd. | Dubuque, IA
PHONE: (563) 557-7600

Pennsylvania Ave. 2%
3999 Pennsylvania Ave. | Dubuque, IA
PHONE: (563) 557-7600

Ashury
5865 Saratoga Rd. | Asbury, IA
PHONE: (563) 557-7600

Sycamore St.
1465 Sycamore St. | Dubugue, 1A
PHONE: (563) 557-7600

Key West
2245 Flint Hill Dr. | Dubugue, IA
PHONE: (563) 557-7600

Inside Hy-Vee AN

400 S. Locust St. | Dubuque, 1A
PHONE: (563) 557-7600

First Ave.
110 35th Street Dr. SE | Cedar Rapids, IA
PHONE: (319) 366-8231

Williams Bivd. SW
3131 Williams Blvd. SW | Cedar Rapids, IA
PHONE: (319) 366-8231

4th Ave. SE
501 4th Ave. SE | Cedar Rapids, IA
PHONE: (319) 364-0291

San Marnan Learning Lab
1946 Schukei Rd. | Waterloo, IA
PHONE: (319) 234-0381

W. Mullan Ave.
218 W. Mullan Ave. | Waterloo, IA
PHONE: (319) 235-0381

Inside Covenant Medical
3421 W. 9th St. | Waterloo, IA
PHONE: (319) 277-3940

Cedar Falls
3301 Cedar Heights Dr. | Cedar Falls, IA
PHONE: (319) 277-3940

Carroll %2
503 W. Hwy. 30 | Carroll, IA
PHONE: (712) 792-1735

Dyersville A

807 9th St. SE | Dyersville, IA
PHONE: (563) 875-2795

Galena 2

11375 Oldenburg Ln. | Galena, IL
PHONE: (815) 777-1800

Manchester 2

1200 W. Main St. | Manchester, IA
PHONE: (563) 927-6187

Platteville A
1100 E. Business Hwy. 151 | Platteville, Wi
PHONE: (608) 348-4499

Peosta Learning Lab
185 Peosta St. | Peosta, IA
PHONE: (563) 582-2805

W dupaco.com/locations
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